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THERMAL IMAGING CAMERA 

LOANER AGREEMENT FORM 

 
This form is being sent to you following your request for a THERMAL IMAGING CAMERA 

loaner unit from MSA. To request a loaner, please return this form to us via fax number 724-733-

9280.  Please note that loaner TIC’s are available on a first-come, first-serve basis and MSA shall 

not be held liable for unavailability of loaner equipment. 

 

NOTE:  This form must be completed in full and returned to MSA before any loaner unit can be 

shipped. 

 

We are returning a _______________________TIC to MSA for repair and request that a loaner 

unit is shipped to: 

  

 Organization Name: ____________________________________________ 

 

 Contact Name: _________________________________________________ 

 

Address:  _____________________________________________________    

 

 City, State, ZIP: ________________________________________________ 

 

 Contact Phone Number: __________________________________________ 

 

 Contact Fax Number: ____________________________________________ 

  

I understand that once repairs are completed on our TIC and it is operational, the loaner will be 

shipped back immediately.  However, 10 days following shipment of the repaired unit, MSA will 

begin billing our organization / facility $75.00 per day until the MSA loaner unit is received back 

by MSA (see notes below). 

 

If you have any questions, please contact Jackie Apel @ 1-800-672-4678 opt 2, opt 3. Thank you 

for your cooperation. 

 

 PO Number* ___________________________________________________ 

 

 Authorized Signature _____________________________________________ 

 

 Printed Name  

 

*PO Number will be used only if the loaner unit is not returned per the above agreement. 

PLEASE NOTE: 

 
 MSA loaner unit requests will only be considered when completed by Fire Departments and end users that are returning their 

units to MSA for repair. Your unit must arrive within 10 business days of receiving the MSA loaner unit or billing will begin at 

$75.00 per day until your unit arrives. 

 Ten business days after your unit is repaired and shipped to you, billing will begin at $75.00 per day until the loaner unit is 
returned. 

 Your loaner will be shipped in a hard case and will include an instruction manual that must be returned with the loaner. 

 You will have 15 business days to make a decision regarding the repair of your TIC after receiving the estimate/evaluation on 
your unit. After 15 business days, your unit will be returned unrepaired and the MSA loaner unit, including hard case, must be 

returned according to the above agreement. 

 Any damages done to the unit, or failure to return unit including hard case, may cause you to forfeit the privilege of obtaining a 
loaner unit from MSA in the future and in cases of negligence may be subject to a reasonable charge. Shipping damage must be 

reported to MSA and the shipper immediately upon receipt of the unit.  

 Loaner units will be shipped next day air with adult signature required. 

 


